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Terms and Conditions

Zoo Inc. wants any project to be perfect and 
the account to be satisfied. We are the first 
ones who want the company to trust us 
again and/or speak well of us.

For this it is important that you understand 
the Terms and Conditions, and that, if there 
is any doubt, you consult us via email 
marketing@zooincagency.com or by phone 
at 33 3243 5201

BUDGET

When a budget is made, it is valid for 30 
calendar days. After these days, Zoo Inc. can 
update it in order to send it to the account 
again. For the acceptance of the quotation, 
the company must make a first payment of 
70% of the total and Zoo Inc. will start the 
project.

Zoo Inc. commits to complete the project in 
the time estimated in the accepted budget 
as long as the conditions are met by the 
account, and no unexpected events happen.

 

Zoo Inc. compromises to maintain strict 
reserve of all the information that we 
exchange during the development of this 
project. 

The unilateral cancellation of the present 
contract on the part of the brand will not 
suppose any right to the refund on the part 
of Zoo Inc. of the amounts contributed up to 
that moment. In addition, Zoo Inc. reserves 
the right to require to the company the rest 
of the outstanding amounts to be paid if all 
or part of the project has already been 
developed or produced.

If the account wishes to finish the Project in 
a term of time in which Zoo Inc. cannot carry 
out in the natural time for its realization, it 
can request an "express order" and that has 
an increase of 50% on the budget.

If the account deems opportune the 
termination or cancellation of the services 
provided and contracted with the company 
in terms of hosting, maintenance and 
domain associated with the web project, the 
company will provide the transfer of the 
domain owned by the account, and the 
design of the website (PSD), never the code, 
as it is expressly owned by Zoo Inc. that 
performs a session during the maintenance 
contract.

Generals
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COMMUNICATION

Zoo Inc. Agency's office hours are Monday 
through Friday from 9:00 am to 6:00 pm.

The company agrees that communication 
will be constant and through Microsoft 
Teams, where it will have its own channel 
and constant updates on the development of 
the project. The account will be able to 
download the mobile application or the 
computer program (or both).

Video calls with the team to review changes 
and progress will be exclusively on Mondays, 
Tuesdays and Wednesdays and must be 
requested at least 3 business days in 
advance.

MATERIAL SUPPLIED BY THE ACCOUNT

The account will provide the necessary and 
definitive material for the realization of the 
contracted project before starting the 
project.

For example, for a website: website structure 
(menu items), content (texts, images, 
products, descriptions), branding (branding, 
identity manual, logo in vectors or HD), etc.

The project will not start if Zoo Inc. does not 
have the necessary material.

.

 

CORRECTIONS AND/OR ADDITIONAL 
CHANGES

During the 7 days following the delivery of 
the project, the account can make small 
modifications (correction of some text or 
substitution of some image) without any 
cost.

If these changes involve a cost not included 
in the Zoo Inc. budget, they are considered 
additional changes and will be budgeted.

BILLING AND PAYMENT TERMS*.

1. Once the budget prepared by Zoo Inc. 
has been accepted, the company must 
make the first payment of 70% of the 
total to start the project. The 
remaining 30% must be paid before 
the final delivery.

2. The elaboration of the invoices is done 
during the first week of the month.

3. If an adjustment is required, it can be 
done within two days of receiving the 
invoice.

4. For questions or clarifications please 
send an email to the finance area. 
diana@zooincagency.com

Working agreement



5. Proof of payment will be sent by 
e-mail. 

6.  Invoices will have to be paid 
preferably one week prior to the 
monthly closing date.

*Exceptions to the above will be subject to 
prior agreement with sales and/or 
management.

TERMS OF PAYMENT

Once the closing with a new account is 
confirmed, you will be invited to send the 
following data to the finance email:

 diana@zooincagency.com

- RFC (tax identification number) 

- Complete bank account / bank details

- Mail or data of the person in charge of 
making payments (contact only related to 
invoices and payments).

The finance area is responsible for the 
follow-up of the payment conditions, so the 
e-mail is provided for any data or information 
required.

Finance will provide in response to the initial 
email, with the information requested above, 
the corresponding bank details.

.

 

Working agreement
Modifications and price adjustments derived 
from increases in relation to inflation. We are 
looking for mutual support, so the increase 
was made in the least amount possible 
without affecting any of the parties.

PRICE ADJUSTMENT

Based on current or future modifications in 
market and price changes. Each account 
and its representatives will be notified with a 
period of one month in advance via e-mail. 

Having as a compromise to respond upon 
received such notification. Failure to do so 
will be notified by a second means either by 
phone call or video call. If there is no 
response, the notice will be considered as 
done. 

Each of the accounts will be able to respond 
to the declaratory letter and will have the 
opportunity to make comments if they so 
wish.

.

 



COPYRIGHT

Zoo Inc. reserves the right to show and 
share the project in the portfolio of its 
website www.zooincagency.com, as well as 
in the social networks where it has presence 
(Facebook, Linkedin, Youtube, Instagram...). 
In this way the account will also get diffusion 
of your brand, company or business in social 
networks.

If the project is a website, the name of Zoo 
Inc. will appear in the footer of the website in 
textual form with a link to the main website 
www.zooincagency.com.

The quotations made are elaborated taking 
into account the sharing of the project once 
completed both on the Zoo Inc. website and 
on social networks.

If the account does not wish to appear on 
any platform, it should be noted via email 
and the project will be charged without the 
discount made in the budget.

Working agreement

WORK METHODOLOGY

We will be in contact at all times via email or 
Microsoft Teams. Meetings will be 
established for the correct development of 
the project and the account by accepting this 
work agreement, accepts to be participative 
and provide the Zoo Inc. team with all the 
information needed for the correct 
development of the project.

On the company's side, the person 
responsible for answering doubts or 
questions about the project must always be 
the same person. On the part of Zoo Inc. it 
will also be like this. If the person in charge of 
contacting Zoo Inc. is not adequate or does 
not provide us with the information we need 
for the correct development of the project, 
Zoo Inc. may request another person to better 
fulfill the communication objectives.

Zoo Inc. is not responsible for making the 
final delivery date if the account is pending to 
answer any email or deliver any new material 
(both text and images) that prevents the 
completion and development of the project.



Web Sites

Before starting the project, the account must 
send Zoo Inc. all website information and 
have a pre-project call with the team to land 
ideas and establish deliverables.

Zoo Inc. is commited to maintaining the site 
in good working order.

2. The account must be taken responsibility 
for setting up the emails on the computers or 
cell phones of the company's employees. The 
transfer of old emails must be managed by 
the account, Zoo Inc. is not responsible for 
old emails hosted on the other server.

3. Websites developed by Zoo Inc. must be 
hosted or hosted on our servers for proper 
performance, information security and 
operation of the CMS that comes included 
with each website. For these reasons, we are 
not have responsibility for sites hosted on 
other servers or loss of information.

4 Once a standard website has been 
delivered, it cannot be transformed into an 
E-commerce, multi-product, multi-service or 
similar site. If you want to change to this 
structure a quotation must be made 
depending on the requirement.

 

 

Redes Sociales

1- Los artes gráficos serán publicados 
previa aprobación del cliente.

2- Las dimensiones de los artes gráficos 
son trabajados en función a una red 
social y replicado tipo espejo a las redes 
sociales adicionales.

 3- Los artes gráficos realizados son 
especialmente para la marca en función.

 4- Cualquier cambio que surge post 
aprobación de los artes gráficos será 
considerado como una pieza gráfica 
adicional.

 5- Todos las piezas gráficas o diseños 
que no comprendan la gestión de la red 
social tendrá un costo adicional.

 6- El cliente tendrá para aprobar las 
piezas gráficas y el contenido a publicar 
48 horas después de haber sido enviado 
por EMPIRIKA GROUP.

 7- Nuestro horario de trabajo es de 
lunes a viernes de 9:30 am a 7:00 pm.

 8- El cliente tendrá con máximo una 
modificación después de haber 
aprobado el contenido.

 9- EMPIRIKA GROUP no se hace 
responsable de pérdidas de información 
o alteración en las cuentas 
administradas.

10- Existen post express (2) y estos van 
determinados de acuerdo al plan de 
social media contratado, estos tendrán 
un tiempo de ejecución no máximo de 12 
horas (no se postean de forma 
inmediata). Los artes con mayor 
complejidad tendrán un tiempo de 
ejecución no máximo de 24 horas.

 11- Todos los diseños y piezas gráficas 
creadas serán propiedad de la marca 
administrada, sin derecho a ser usadas 
en otras plataformas sin previa 
aprobación del cliente.

12- EMPIRIKA GROUP se compromete a 
resguardar de manera confidencial los 
datos y contenido de las cuentas 
administradas (Contraseñas, Datos 
personales, Números de teléfonos, etc.).

13- EMPIRIKA GROUP se compromete a 
realizar piezas gráficas de nivel 
profesional.

14- Se realizaran revisiones en los 
costos del servicio cada tres meses.

15- Recordatorio: El servicio de redes 
sociales es un servicio prepagado que 
debe de ser cancelado antes del inicio 
del servicio.

 

NO DEVOLVEMOS DINERO BAJO 
NINGÚN MOTIVO

 

Diseño de marca / Logo

Toda solicitud se hará via email para 
evitar posibles confusiones.

EMPIRIKA GROUP diseña 1 (UNA) 
propuesta acertada. Solo si llegase a ser 
necesario, se realizarán ajustes dentro 
del aspecto visual de la marca 
presentada. Una modificación total se 
considera un logo nuevo que debe 
pagarse por separado. Para las 
modificaciones se fijará una nueva fecha 
de entrega, de mínimo 5 días ya que 
implica un nuevo cálculo de tiempo para 
la revisión del logo. El resultado 
DEPENDE POR MUCHO de la 
información suministrada por el cliente 
sobre lo que desea comunicar con su 
logo. No nos hacemos responsables por 
detalles importantes omitidos sobre una 
marca.

Al realizar el pago, se debe enviar el 
comprobante POR EMAIL. Una vez 
confirmado, se enviará el brief para 
conocer la marca a fondo. No se 
empezará a diseñar ni se asignará fecha 
al proyecto hasta que se reciban todas 
las respuestas, y se confirme que no 
falte detalle alguno. El tiempo se 
empieza a contar una vez confirmadas 
las respuestas.

 – La información de la marca debe ser 
POR ESCRITO VÍA EMAIL. No por audios 
de WhatsApp, ni llamadas, ni videos.

 – El tiempo interno mínimo de 
investigación, planificación y ejecución 
(NO DE ENTREGA) es de 7 días hábiles. 
Sin embargo, la fecha de ENTREGA 
depende de los proyectos que haya por 
delante.

 – Si tu competencia tiene un logo al que 
no te quieres parecer, por favor 
notifícalo. Solo el cliente conoce a fondo 
su mercado y las marcas que puedan ser 
parecidas a la suya.

 – Cada logo se paga 100% por 
adelantado.

 NO DEVOLVEMOS DINERO BAJO 
NINGÚN MOTIVO.

 – Si por alguna razón la marca requiere 
más tiempo, Empirika Group se reserva 
el derecho de fijar una nueva fecha no 
mayor a 5 días posteriores a la primera 
fecha indicada. Para tal propósito el 
cliente será notificado. Si un cliente 
requiere nombre de marca, la fecha de 
entrega indicada será la del NOMBRE y 
luego se fijará otra para el LOGO.

 – Es IMPRESCINDIBLE tener contacto 
con el dueño de la empresa y por ende 
de la marca. Es la única garantía para un 
proceso de comunicación efectiva.

– Los derechos de explotación de marca 
son del cliente una vez entregado el 
logo. Empirika Group se reserva el 
derecho de mostrar los logos en sus 
redes sociales, página web u otros 
medios con el único fin de exhibirlos 
como portafolio, previa autorización del 
cliente.

 – No se guardan archivos por más de 7 
días luego de la entrega. El cliente es el 
único responsable de guardar sus 
archivos.

 – Al contratar el servicio de un 
especialista, es necesario que el cliente 
entienda la importancia de confiar y 
permitirse ser asesorado.

 – El contacto con el cliente se hará 
ÚNICAMENTE por correo o Whatsapp en 
horario de Lun-Vie de 9 am a 7 pm.

 – La aprobación del logo se debe hacer 
por correo en un lapso máximo de 48 
horas. Si un ajuste fuese necesario, se 
hará ANTES de la entrega del logo. Una 
vez ENTREGADO, culmina el derecho a 
modificaciones. La solicitud de un ajuste 
debe ir acompañada de un criterio 
objetivo para su consideración. Si el 
cliente no responde dentro de las 48 
horas posteriores a la presentación 
digital del logo, se considerará como 
una APROBACIÓN AUTOMÁTICA del 
mismo, se exportará todo el material 
final y se entregará por correo 
electrónico sin derecho a futuros 
ajustes.

 – Empirika Group usará (en el logo) el 
nombre que el cliente suministre. Por lo 
tanto, no nos hacemos responsable si 
una vez aprobado el logo, el nombre 
suministrado no estuviera disponible 
para ser registra-do como marca.

 – Independientemente de si la empresa 
solicitante tiene varios socios, la 
información suministrada para 
desarrollar la marca debe ser UNA 
SOLA, ya que la diversidad de 
pensamiento de cada socio NO DEBE 
ALTERAR el objetivo que se busca 
proyectar en el logo.

Al hacer la compra, el cliente asume 
haber leído, entendido y aceptado todas 
estas condiciones depositando su 
confianza en el profesionalismo y 
lineamiento creativo de Empirika Group.

 

5.- Our service starts the day we receive all 
the information, pictures and data needed for 
the website.

6.- If a company decides to buy the domain 
on its own, the client is responsible for its 
administration and renewal.

Terms of Payment

1.- Zoo Inc. will receive 70% of the total price 
of the project ordered by the account in 
advance. The remaining 30% will be paid by 
the company during the testing phase of the 
project (Phase 5- WEB Project Phases).

2.- Zoo Inc. will not start any project until the 
account has paid the initial 70% and will not 
deliver the files of any project until it has 
received the payment of the final 30%.

There is no refund if the project has already 
been worked on or started.

Specific by area



Social networks

Submission days for content: 15th of the 
previous month

1- The account must commit to answer and 
review all the content that Zoo Inc, sends for 
review, being the case mainly of social 
networks, where the topics must be sent on 
the 15th of the previous month and make 
revisions and approvals of the content before 
the beginning of the month to be published.

2.- The graphic arts will be published prior 
approval of the account. If the company does 
not approve the publications and does not 
follow up, Zoo Inc. will not publish the content 
not approved that month. Zoo Inc. will not be 
responsible for missing publications or not 
reaching the monthly goals if the account has 
not previously approved the content. 

3.- The account will have to approve the 
graphic pieces and the content to be 
published 48 hours after being sent by Zoo 
Inc. 

4 .- The graphic arts made are especially for 
the brand in function.

5.- Any change that arises post approval of 
the graphic arts will be considered as an 
additional graphic piece and will have extra 
cost.

 

Our working hours are Monday to Friday 
from 9:00 am to 6:00 pm. 

7- The dimensions of the graphic arts are 
worked according to a social network.

All the graphic pieces or designs that do not 
include the management of the social 
network will have an additional cost.

9- Zoo Inc. is not responsible for loss of 
information or alteration in the managed 
accounts.

10- All designs and graphic pieces created 
will be property of the managed brand, 
without the right to be used in other 
platforms without previous approval of the 
account.

11- Zoo Inc. is committed to protect in a 
confidential way the data and content of the 
administered accounts (Passwords, 
personal data, telephone numbers, etc.).

12- Zoo Inc. is committed to produce 
professional level graphic pieces.

13- Reminder: The social networking service 
is a prepaid service that must be paid before 
the start of the service.

There is no refund if the project has already 
been worked on or started.

Specific by area



Branding and graphic design

Zoo Inc. designs 3 logo proposals, which will 
have up to 5 modifications. A total 
modification is considered a new logo that 
must be paid separately. For the 
modifications, a new delivery date will be set, 
of minimum 5 days since it implies a new time 
calculation for the revision of the logo. 

When the payment is made, the receipt must 
be sent by EMAIL. Once confirmed, the brief 
will be sent to know the brand in depth. We 
will not start designing or assign a date to the 
project until we receive all the answers and 
confirm that no detail is missing. The time 
starts counting once the answers are 
confirmed.

 - The brand information must be WRITTEN IN 
WRITING VIA EMAIL. Not by WhatsApp 
audios, calls or videos.

- If your competition has a logo that you don't 
want to look like, please notify them. Only the 
client knows in depth his market and the 
brands that may be similar to yours.

 - It is ESSENTIAL to have contact with the 
owner of the company and therefore of the 
brand. This is the only guarantee for an 
effective communication process.

 - Contact will be by mail or Microsoft Teams, 
Mon-Fri from 9 am to 6 pm.

There is no refund if the project has already 
been worked on or started.

 

- For any design, the time required for 
changes and modifications will be made 
within 48 business hours (restrictions apply.) 
If for any reason the brand requires more 
time, Zoo Inc. reserves the right to set a new 
date no later than 5 days after the first date 
indicated.

- If for any reason the brand requires more 
time, Zoo Inc. reserves the right to set a new 
date no later than 5 days after the first date 
indicated. For such purpose the account will 
be notified. If an account requires a brand 
name, the delivery date indicated will be the 
one for the NAME and then another one will 
be set for the LOGO.

- The rights to exploit the brand name belong 
to the account once the logo has been 
delivered. Zoo Inc. reserves the right to 
display the logos on its social networks, 
website or other media for the sole purpose 
of displaying them as a portfolio, with prior 
authorization from the client.

 - When hiring the service of a specialist, it is 
necessary that the account understands the 
importance of trusting and allowing itself to 
be advised.

When making the purchase, the account 
assumes to have read, understood and 
accepted all these conditions depositing its 
confidence in the professionalism and 
creative guidelines of Zoo Inc.

Specific by area


